
All members of JACom Credit Union are cordially in-
vited to attend our Annual Meeting.  Come rain or 
shine the meeting is scheduled for:

   Date:  Saturday, January 28, 2023
   Time:  1:00 pm
   Place:  Seinan Senior Center
               3116 W Jefferson Blvd
               Los Angeles, CA 90018

Please bring your December statement to expedite 
your check-in process.  If you are sick, please refrain 
from attending.  Masks are highly recommended! 

We understand some of our members are still not com-
fortable with in-person gatherings, so we are offering 
a hybrid option.  If you would like to join us virtual-
ly, please email us at info@JAComCU.org. Please use 
subject ANNUAL MEETING to make sure your mes-
sage is directed to the correct person.  An invitation 
to join the meeting along with instructions and reports 
will be sent closer to the event date.  

For those joining us virtually, there is a limited num-
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ber of spots available to attend the meeting, so please 
register early.  Registration for the 2023 Virtual Annual 
Meeting will close on Thursday, January 26, 2023 or 
when all spots have been filled, which ever comes first.  
We look forward to "seeing" you there!  i
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President’s 
Message 

Happy New Year!

I hope everyone had a safe and 
happy holiday.

~~~

If you’re a regular to our office, 
you’ve probably seen informa-
tion about the sudden passing of 
our Member Service Specialist, 
friend, and family member Wil-
liam.  If you’ve never had the op-
portunity to have him assist you, 
you have missed out.  Reminisc-
ing on his infectious personality 
and sense of humor has been 
helping us through our grieving 
process.  This was sudden and 
unexpected.  It shocked us all.

With his untimely death, it is a 
great reminder to plan ahead as 
much as possible.  To help your 
loved ones prior to your passing, 
make sure to review and update 
your account information.  Make 
sure you update your beneficia-
ries and/or joint owners.  This 
should be done not just with your 
JACom account but with your 
other financial institutions as well.

We’re here to help but please 
know we can’t provide any le-
gal advice.  Settling the affairs of 
a loved one can be challenging 
and costly, but planning ahead 
can make this easier.  Every situa-
tion is unique so you may want to 
contact a lawyer, tax professional, 
or a trusted advisor.  

~~~

I hope you have a prosperous 
new year and please remember 
the Credit Union is here for you.

 
Scott S Umemoto 
President/CEO 

A Sad Loss for JACom Credit Union
It is with deep sadness that we inform you about the passing of our 
colleague and friend, William David Ayala.  William unexpectedly 
passed away on November 16, 2022.  He worked as a Member Ser-
vice Specialist for just over three years and played an important role 
in our Operations Department.  His sun-
ny disposition and quick wit made him a 
favorite to many who came to the Credit 
Union.

Memorial services were held on Decem-
ber 27 and all employees who wished to 
attend were in attendance.  

We will miss him more than words can ex-
press.  William was not just our co-worker 
but a member of our Credit Union family.

Our hearts go out to William’s family at 
this difficult time.  Please keep them in 
your thoughts.  i

Replacing Important Documents
The thought of losing vital records like your passport, or child’s birth 
certificate, can induce a cold sweat or even the calmest folks.  Don’t 
worry.  If you lose an important document, you can replace it.  Here’s 
what you do if you lose a vital record according to USA.gov.

Birth marriage, and death certificates

Birth, marriage, and death certificates are state records.  To obtain a 
new copy of these docs, contact the appropriate office in the state 
where he event occurred.  You can find contact information for state 
and territory offices at the Center for Disease Control and Prevention 
website.

Passport

If you lose a passport, contact the State Department immediately at 
877-487-2778.  Visit travel.state.gov for information about reporting 
and replacing a lost or stolen passport.  You will need to fill out form 
DS-11 in person at a passport agency.  I you report a passport lost or 
stolen and later find it, you won’t be able to use the recovered pass-
port again.

Military service records

If you lose your military service records, this could prevent you from 
applying for numerous governmental programs, such as healthcare or 
education benefits.  Luckily, the National Archives, Washington DC, 
holds copies of all veterans’ service records.  You can apply on line to 
receive a copy of your, or of an immediate family member if he or she 
is deceased.  You can also submit your request on paper and submit 
by mail or fax.



Social Security Card

As long as you’ve memorize your Social Security number, you may not 
need to replace your Social Security card.  With just your number, you 
still can collect benefits and apply for governmental services.  If you 
want a new card, you’ll need to collect documents proving your identity 
and US citizenship ad will out an application to mail or take to your local 
Social Security office.  You can also fill out the application on line by first 
creating a “My Social Security” account.

Green card

If you’ve lost your US permanent resident (green) card, you can request 
a new one on line.  You also may need to replace it if your biographical 
information has changed since it was issued.  If you lost your green card 
outside the US, contact the nearest US consulate or immigration office 
before applying on line for a replacement.

Information for obtaining copies of other vital documents can be found 
at USA.gov.  After replacing these important papers, store them safely 
in a fireproof security box.  i
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Dates to Remember
Hybrid Annual Meeting

Saturday, Jan 28
1:00 pm

Seinan Senior Center 
or 

send email to 
info@jacomcu.org

to reserve your spot on line!

* * * * *
The Credit Union will be

CLOSED
ML King Jr Day
Monday, Jan 16

G
Presidents Day
Monday, Feb 20

G 
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Daruma
The Daruma doll was modeled 
after Bodhidharma, the founder 
of the Zen tradition of Buddhism.  
For the Japanese the Daruma is a 
symbol of perseverance and luck.  
It is also often a talisman.  One 
eye is filled in when a goal is set.  
The other eye is filled in when the 
goal is achieved.  

JACom Credit Union’s goal is 
to help you with your financial 
needs.  We hope to become not 
only your primary financial insti-
tution but also the same for your 
family and friends.  Only when 
this goal is accomplished will we 
be able to fill in the other eye.  i

Limited-Time 
Share Certificate Special*

15-month
$5000 minimum balance

2.500% APR
2.529% APY

*APR = Annual Percentage Rate.  APY = Annual Percentage Yield.  New 
deposits only.  A withdrawal then redeposit does not constitute a new 
deposit.  Offer subject to change without notice.  Special rate is for a lim-
ited time only.  At maturity, if not closed, account will renew at the cur-
rent 12-month share certificate rate.  Early withdrawal will incur a penalty 
which may affect principal balance.  Additional information concerning 
JACom Credit Union’s accounts may be found in our Truth -In-Savings 
disclosure and fee schedule.  



Dividends are Declared
For the dividend period ending December 31, 2022, your Board of 
Directors is pleased to declare the following dividends:

Regular Shares (savings)      0.100% APR*  /  0.10% APY**

Share Draft (checking)          0.010% APR*  /  0.01% APY**

Future dividends will vary based on available earnings.

*  APR = Annual Percentage Rate   ** APY = Annual Percentage 
Yield

Information Request Form
Please send me the following:      Name: ____________________________________

     Application(s):   Deposit Slips:   Member #: ________________________________

     ____   ARS (Audio Response System)  ____  Share (savings)  Address: __________________________________

     ____  ATM only   ____  Share Draft Checking*  __________________________________________

     ____  Auto or Personal Loan                               *Charge Applies      Home Phone: _____________________________

     ____  Share Draft (checking) Account       Other:    Cell Phone: _______________________________

     ____  Visa Credit Card        __________________________  Email: ____________________________________

     ____  Visa Debit/ATM Card  __________________________

    Signature:  _____________________________________________________________________________________________________

Return to:  JACom CU/Member Services P.O. Box 18828  Los Angeles, CA  90018

L.A. Branch
3037 W Jefferson Blvd

P.O. Box 18828
Los Angeles, CA  90018

(323) 731-9358
(888) 527-9528

fax:  (323) 733-2438

Hours
Monday -- Thursday 
9:00 am to 4:30 pm

Friday
10:00 am to 5:30 pm

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
CO-OP Network Locator
(ATM & Shared Branches)

www.co-opCreditUnions.org/locator
Text a zip code to 91989
Call (888) SITE-CO-OP

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

ARS
(800) 750-3792

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Lost/Stolen Card
(800) 325-3678

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Credit Card Info
www.eZCardInfo.com

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Web Site
www.JAComCU.org

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Facebook
www.facebook.com/JAComCU

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Federally Insured by NCUA

Thank You!
Heart felt thank you to everyone who gave to our 4th Annual AADAP (Asian 
American Drug Abuse Program) toy drive.  In about a months time an awe-
some assortment of toys were collected.  All toys collected were delivered 
to AADAP on December 09, 2022.  i


