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Access Your FREE Credit Score and More!
 
Credit Sense Credit Score is now available to you through NetCU online and mobile banking.  Your credit score 
and credit report are essential information you need as it is important to your financial well-being.    

We provide you with safe and easy access to your 
credit score and report, anytime and anywhere via 
desk top, tablet and/or mobile phone.  You will also 
have access to credit education and tips where you 
can manage your credit score and report with confi-
dence.

Benefits of Credit Sense
• Daily access to your credit score
• Real time credit monitoring alerts
• Credit score simulator
• Personalized credit report
• Credit score education
• And More!

Other important factors
• Credit Sense is entirely free, and no credit card information is required to register.  
• Checking Credit Sense will not ‘ping’ your credit and potentially lower your credit score.  
• Credit Sense uses bank level encryption and security measures to keep your data safe and secure. 

Your personal information is never shared with or sold to a third party.

Get your free credit score today!  Enroll right from NetCU.  Not set up for NetCU yet?  No problem!  Give us a 
call and we’ll get you started.  i



Annual Election
JACom Credit Union members are hereby notified that the Close of Nom-
inations for positions available on our 2023 Board of Directors (Board) 
and Supervisory Committee (Committee) is Thursday, December 01, 
2022.

All Board and Committee members serve on a volunteer basis.  If you are 
interested, please submit a resume detailing your interest and/or qualifi-
cations for the desired position to:

Nominating Committee
c/o JACom Credit Union

P.O. Box 18828
Los Angeles, CA  90018

The appointed Nominating Committee shall use the following standards 
to determine the qualifications of those candidates who have applied for 
consideration to serve on the Board or Supervisory Committee:

1. Each candidate must be a JACom Credit Union member in good stand-
ing.
2.  Each candidate must be available to attend monthly meetings.  Can-
didates must also attend special meetings as called by the Chair or the 
majority vote of the Board or the members of the Committee.

3.  A candidate for the Board shall not  currently be a member of the Su-
pervisory Committee of this Credit Union.

4.  A candidate must have a reasonable command of the English lan-
guage--reading, writing, and speaking.   

Positions available for 2023 are as follows:

Two (2) vacancies on the Board  of Directors for a 3-year term. Incum-
bents:  Milton Noji and Loren Petrowski
One (1) vacancy on the Supervisory Committee for a 3-year term.  Incum-
bent:  Kevin Kitashima. i

Thank You, Volunteers
We would like to extend our sincere 
thanks to our board of directors and su-
pervisory committee.  

As a not-for-profit financial institution, our 
board of directors and supervisory com-
mittee volunteer their time and talent to 
serve the Credit Union as opposed to 
paid board of directors at a bank.  It is 
the board’s responsibility to set the Credit 
Union’s objectives and long term goals.  
They represent the interest of you, our 
member-owners, and work with the man-
agement team to improve your financial 
quality of life.  i

President’s 
Message 
The “credit” in credit union 
represents what we do:  pro-
vide credit, or loans, to you, our 
members.  When our friends 
and families were released from 
the camps in 1945, anti-Japa-
nese sentiment was still strong.  
Housing and job discrimination 
was pervasive.  It was almost 
impossible to rent living quar-
ters and few had enough mon-
ey to buy a home.  Homeless 
and without a source of credit, 
11 men who were temporarily 
housed at the Centenary Meth-
odist Church started a group 
that would eventually become 
JACom Credit Union.  

Our goal back then, as it is still 
today, is to service the financial 
needs of our community.  We 
continuously strive to provide 
you with the best possible rates 
and unparalleled member ser-
vice.  We also try to bring you 
innovative financial products. 
We have recently added Cred-
it Sense to NetCU.  It’s a free 
service to help you understand 
your credit score and so much 
more.  

By borrowing, saving, and tak-
ing advantage of the various 
services we offer, you are a part 
of the JACom Credit Union 
legacy.  Please help keep the 
legacy going by letting your 
friends and family know about 
the Credit Union.   

Thank you for your continued 
loyalty and support

Scott S Umemoto 
President/CEO 
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Don’t be Fooled by a Remote
Deposit Capture/Check Scam

 
Scammers are always looking for ways to prey upon people, especially 
those consumers needing money quickly.  One way is to use Remote 
Deposit Capture (RDC), a service which allows you to deposit a check 
remotely into your account.

The basic ploy these scammers use is to tell you they will deposit money 
into your account if you agree to send part of the money back to them.  To 
complete the transaction, you must give them your credit union account 
details.  The scammer deposits a check into your account using RDC.  
You then wire part of the money back to the scammer and keep the rest.  
Sounds like easy money, doesn’t it?  No so fast...

When the financial institution attempts to collect the funds from the scam-
mer’s bank, they discover the check is fake.  That leaves you responsible 
for the amount of the check and the returned check fee.  And the money 
you already wired to the scammer?  You will never get that back.

There are other variations of the RDC/Check scam:

An online website.  To receive the loan, you must give the company 
your CU account number, online username, and password so the com-
pany can deposit the check into your account.  The company deposits 
a check using RDC and then instructs you to return the money to prove 
you are trustworthy.

Mystery shopping.  The scammer hires you to evaluate stores.  The 
“employer” deposits a check into your account and instructs you to use 
some of the money to buy gift cards from these stores.  You must send 
the “employer” the PIN numbers for the gift cards you purchased.  

Personal Assistant jobs.  You apply online and are required to give 
your new boss your account information.  The boss deposits a check into 
your account and, like the scenario above, tells you to use part of it to buy 
gift cards.  You just need to give the boss the PIN numbers.

Car-wrap advertising job.  You are offered thousands of dollars to wrap 
your car with a company’s ad.  The check is deposited into your account 
and you are told to wire part of the amount to their shrink-wrap vendor. 
(The scammer and vendor are really the same person). After you wire 
the money, the credit union finds out the check was fake, and your “em-
ployer” has disappeared.

Bottom line:  Never give your online baking information to anyone you 
don’t know or trust.  i
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Dates to Remember
The Credit Union will be

CLOSED
Columbus Day
Monday, Oct 10

G
Veterans Day
Friday, Nov 11

G
Thanksgiving

Thursday & Friday
Nov 24 & 25

G
Christmas

Mon, December 26
(observed)

G
New Year’s Day

Mon, January 2, 2023
(observed)
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Daruma
The Daruma doll was modeled 
after Bodhidharma, the founder 
of the Zen tradition of Buddhism.  
For the Japanese the Daruma is a 
symbol of perseverance and luck.  
It is also often a talisman.  One 
eye is filled in when a goal is set.  
The other eye is filled in when the 
goal is achieved.  

JACom Credit Union’s goal is 
to help you with your financial 
needs.  We hope to become not 
only your primary financial insti-
tution but also the same for your 
family and friends.  Only when 
this goal is accomplished will we 
be able to fill in the other eye.  i



L. A. Branch
3037 W Jefferson Blvd

P.O. Box 18828
Los Angeles, CA  90018

(323) 731-9358
(888) 527-9528

fax: (323) 733-2438

Hours
Monday -- Thursday 
9:00 am to 4:30 pm

Friday
10:00 am to 5:30 pm

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:
CO-OP Network Locator
(ATM & Shared Branches)

www.co-opCreditUnions.org/locator
Text a zip code to 91989
Call (888) SITE-CO-OP

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

ARS
(800) 750-3792

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Lost/Stolen Card
(800) 325-3678

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

VISA Credit Card Info
www.eZCardInfo.com

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Web Site
www.JAComCU.org

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

Facebook
www.facebook.com/JAComCU

:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:-:

NMLS #311716

Federally Insured by NCUA

Dividends are Declared
For the dividend period ending September 30, 2022, your Board of Direc-
tors is pleased to declare the following dividends:

Regular Shares (savings)      0.100% APR*  /  0.10% APY**

Share Draft (checking)          0.010% APR*  /  0.01% APY**

Future dividends will vary based on available earnings.

*  APR = Annual Percentage Rate   ** APY = Annual Percentage Yield

Scammer Text
Messages

Scammers use messages like these to 
get your credit card number or other per-
sonal information. They may include a 
link to a spoofed website that looks real 
but will steal your username and pass-
word.  Other messages might install mal-
ware on your phone.

If you get messages like these, don’t 
click on any links.  If you’re unsure if 
it’s legitimate, call the company using a 
phone number you know is real, not the 
one in the message to verify.  i

Information Request Form
Please send me the following:      Name: ____________________________________

     Application(s):   Deposit Slips:   Member #: ________________________________

     ____   ARS (Audio Response System)  ____  Share (savings)  Address: __________________________________

     ____  ATM only   ____  Share Draft Checking*  __________________________________________

     ____  Auto or Personal Loan                               *Charge Applies      Home Phone: _____________________________

     ____  Share Draft (checking) Account       Other:    Cell Phone: _______________________________

     ____  Visa Credit Card        __________________________  Email: ____________________________________

     ____  Visa Debit/ATM Card  __________________________

    Signature:  _____________________________________________________________________________________________________

Return to:  JACom CU/Member Services P.O. Box 18828  Los Angeles, CA  90018


